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Summary and recommendations 

Purpose of report: To update the existing Housing Assistance and Disabled 
Adaptation Policy   

 

Key decision: 

 

No 

Cabinet Member: Councillor Linda Smith - Cabinet Member for Housing and 
Communities 

Corporate Priority: Foster an inclusive economy, Deliver more affordable 
housing, Support thriving communities & Pursue a zero 
carbon Oxford 

 

Policy Framework: 

 

Housing Assistance and Disabled Adaptation Policy 

Recommendation(s):That Cabinet resolves to: 

1. 

 

2. 

Approve the proposed changes to the current Housing 
Assistance and Disabled Adaptation Policy attached at 
Appendix 2. 

Delegate to the Director of Planning & Regulatory Services, in 

conjunction with the Portfolio Holder, to approve any minor 

amends to the Policy in future years.  

Appendices 

Appendix 1 Current Housing Assistance and Disabled Adaptation Policy  

Appendix 2 Proposed - Housing Assistance and Disabled Adaptation 
Policy 2025 

Appendix 3 Risk register 

Appendix 4 Equalities Impact Assessment  

Introduction and background  

1. The Housing Assistance and Disabled Adaptation Policy was introduced on 24th 
January 2018, after being agreed by the then City Executive Board .The policy is 
made under the Regulatory Reform (Housing Assistance) (England and Wales) 
Order 2002 which gives the general power to introduce policies for assisting 
individuals with renewals, repairs and adaptations in their homes through grants or 
loans.  
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2. The main funding for the policy comes from Disabled Facilities Grants (DFGs) - 
pooled budget arrangements between top tier local authorities and Clinical 
Commissioning Groups (CCGs) via the Better Care Fund (BCF). The County 
Council holds the budget and provides DFG funding to each district council. As 
funding is now received from the BCF, the policy reflects the BCF’s aims of 
achieving better health and wellbeing outcomes and reducing avoidable 
admissions to hospital agenda.  

3. The Housing Assistance and Disabled Adaptation Policy has been held up 
nationally as an example of good practice and is used to show other councils how 
to create a good policy. Other district councils, including those in Oxfordshire, are 
using Oxford City Council’s Regulatory Reform (Housing Assistance) (England and 
Wales) Order 2002 (RRO) policy as a template in their areas.  

4. The national mandatory DFG programme has been considerably expanded from 
£220m in 2015/16 to £711m in 2025/26. Oxford City Council’s DFG Budget 
allocation from the government has increased from £501,000 in 2015/16 to 
£1,550,428 in 2024/25.  

5. Minor changes have been made since then by executive decision which enabled a 
wider scope of safety works to be carried out to help support hospital discharge and 
also reduce falls leading to hospital admission which has been very successful.  

6. The policy is delivered by the Council through its Home Improvement Agency (HIA) 
who are also contracted by Oxfordshire County Council to deliver additional 
services that enable people to remain in their home. A two-year extension to the 
current HIA contract with Oxfordshire County Council is expected to start in April 
2025. 

Proposed Changes to Policy   

7. The proposed policy is attached as Appendix 2 and the main changes that are 
highlighted in the draft are detailed below. 

Mandatory Disabled Facilities Grants (DFG) 

8. Alongside our County colleagues we are going to add Council Tax 
Reduction/Support (CTR/S) as a passporting benefit for residents applying for 
Mandatory Disabled Facilities Grants. 

 

Adapted Homes Grant (AHG) 

9. Clarification that any work done to pay for top-ups to Minor works will not affect 
clients eligibility to apply for one AHG per year.  

Disabled Facility Grants – Top up Grant  

10. The full value of the DFG top-up grant awarded will be placed as a land charge for 
Owner Occupiers to ensure that on the sale or transfer of a property, the charge 
will result in the loan being repayable in full.   

Discretionary DFG 

11. Clarification that essential repair works can be undertaken to keep a disabled 
person safe, including one-off hoarding clearance/cleaning 
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Essential Repair Assistance (ERG) 

12. Following advice from the legal team, the land charge sentence is moved to the 
top to make it more obvious. 

   Safe & Secure Grant 

13. Our previous Safe & Secure grant already allowed for provision of Dementia and 
Domestic Abuse/Burglary Support.  As both these are now well established we 
have set up a separate grant name specifically for their use for clarity. 

14. Dementia Homes Grant – as before using Safe & Secure funding but limited to 
£500 per year to ensure as many people can be helped.  

15. Safe Home Grant – as before using Safe & secure funding but outlines the 
purposes of this support. 

 

Other implications  

16. The works carried out under this policy often result in property improvements which 
contribute to the carbon reduction agenda.  

Financial implications 

17. By approving the policy all the additional spend will be funded using BCF money so 
there will be no direct cost to the Council.  

Legal issues 

18. As set out in the Policy the Council has a duty to approve applications made under 
section 23(1) of the Housing Grants, Construction and Regeneration Act 1996 that 
satisfy the requirements of that Act. The Regulatory Reform (Housing Assistance) 
(England and Wales) Order 2002 (RRO) provides the Council with discretionary 
powers to provide assistance in any form for the purpose of improving living 
conditions.   

19. No legal issues have been identified from the proposed amendments to the 
Housing Assistance and Disabled Adaptation Policy. As the policy states any 
exceptional cases, which fall outside the criteria laid down in the policy, can be 
referred to the Head of Service for approval.  

20. The proposed Land Charge on DFG-Top-up grant has been discussed with the 
Legal team and will have the same process as the ERG land charge. Legal are 
reviewing the DFG-Top-up grant land charge agreement paperwork which will be 
ready by the proposed February start date. 

21. The Policy needs to be updated annually to reflect local BCF pressures, these are 
often minor wording changes. In order to do this efficiently, delegated authority is 
sought to complete minor updates to the policy  

Level of risk 

22. A risk register is attached as Appendix 3.  
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Equalities impact  

23. An Equalities Impact assessment (EIA) has been completed and attached as 
Appendix 4. The impacts are positive as the policy directly relates to assisting 
vulnerable and disadvantaged members of the community.  

 

 

Report author Becky Walker 

Job title Home Improvement Agency Manager 

Service area or department Planning & Regulatory Services  

Telephone  01865 252788   

e-mail  bwalker@oxford.gov.uk 

 

Background Papers: None 

 

 

 

 

 

Please note in the table below the version number of your report that was finally 
cleared at each stage 

 

Report Stage Version Number 

First Draft:  

Commissioned and cleared by Director 

 

Second Draft: 

Cleared by Legal and Finance 

 

Organisational Draft: 

Cleared by the Chief Executive 

 

Final Draft: 

Cleared by the Board Member 

 

Final Report: 

Cleared by Labour Group 
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